
1

2017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017201720172017

College of Humanities
- N e w s l e t t e r  -

June 2017

INSPIRING GREATNESS



2

Professor Stephen Mutula



3

Welcome to the College of Humanities. 
I wish to express my gratitude to staff 
and students in the College of Humanities 
for their commitment to making the College 
their academic space and destination of 
choice. The College has over 17,000 students 
(constituting about 47% of student 
population in the University) enrolled in 
various degree programmes at 
undergraduate and postgraduate levels in 
the human sciences; the arts; built 
environment and development studies; 
education; religion, philosophy and 
classics; and the social sciences.  

During 2017, the College of Humanities 
graduated 4,604 or 45.4% of  all 
graduates that were awarded degrees at 
the University of KwaZulu-Natal. The 
College also increased the number of 
postgraduate students who were 
awarded degrees to 1856 (11% increase 
over 2016). Of these graduates, 102 were 
awarded degrees. In addition, over 120 
were doctoral candidates. The proportion of 
females who graduated at both 
undergraduate and postgraduate levels 
stood at 67% in the College. The 
College further conferred honorary 
doctorates on activist – Kumi Naidoo and 
Musician – Hugh Masekela for their 
outstanding and exceptional 
contribution to society nationally and 
internationally. 

The role of the College of Humanities 
in entrenching African Scholarship 
continues to evolve. The College hosted the 
20th Time of the Writer International Festival on 
the theme The Past Paving the Future which 
provided a creative platform for leading 
African intellectuals and cultural 
practitioners to come together and 
generate, share and exchange knowledge. 
As part of the University that prides itself as 
being a university of African scholarship, the 
College of Humanities provides a bridge for 
engaging with challenges that are at the 
heart of humanity in such areas as poverty, 
inequality, social cohesion, Ubuntu, 
transformation in all forms and linguistic 
diversity. We are 

committed to transforming our spaces 
and facilities to achieve our mandate 
as the Humanities and contribute to the 
realization of UKZN ethos of inspiring 
greatness. We are implementing high 
quality language laboratories and 
transforming lecture rooms into 
simultaneous interpreting facilities to 
promote learning and research.

The contribution of our staff to 
academia is remarkable. In this regard, I 
wish to salute the following scholars in 
the College who have been recognised 
both locally and internationally for 
excellent achievement in the past year. 
Professor Douglas Wassenaar who has 
been appointed to the World Health 
Organization (WHO) Expert Committee tasked 
with compiling guidelines for the 
urgent development of a Zika vaccine; Dr 
Gugulethu Mazibuko who was honoured by 
the National Library of South Africa for being a 
‘phenomenal woman in developing and 
promoting isiZulu in the country’; Michelle 
Stewart and Peter for  winning the Best 
Animation Award at the Euro Kino 
International Festival in Prague, for their film, 
‘Big Man’; and Prof Mandla Maphumulo for 
winning the Language and Literature 
Category award from Pan South 
African Languages Board, for the book 
he edited entitled ‘Inhlamvu Yelanga”. 

The College is further committed to UKZN 
REACH values – respect, excellence, 
accountability, client orientation and 
honesty in our endeavour to promote 
students learning experience while 
promoting an inclusive and 
transformative agenda of the University. 
Therefore I wish to invite all staff, students, 
leaders of all the unions representing staff at 
UKZN to join hands and work with us to 
promote REACH values in order to provide a 
vibrant scholarly environment for creative 
engagement and debates that entrench 
African scholarship and a positive 
transformative culture that inspires 
greatness. 
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Delegates at a workshop in Durban to discuss ways to improve the wellbeing of babies and toddlers in care establishments 
in the city.

Ways to improve the well being of babies and toddlers 
in care establishments in Durban was discussed at a 
workshop involving UKZN along with provincial and 
local government office holders, researchers, crèche 
managers, teachers and parents.

The participants were brought together by the 
Programme to Support Pro-Poor Policy Development 
(PSPPD), funded by the European Union and the 
Department of Planning, Monitoring and Evaluation in 
the Presidency through a grant awarded to the Project 
Preparation Trust (PPT) in 2015. 

PPT partnered with UKZN academics and education and 
training NGO, Tree, to map the existence, quality and 
needs of nurseries and crèches across the municipality’s 
informal settlements with the objective of encouraging 
registration and upgrading. 

Professor Sarah Bracking of the School of Built 
Environment and Development Studies said: ‘While 
Government has an impressive policy of registering early 
childhood care facilities (day care, crèches, nurseries, 
and early childhood development centres) into gold, 
silver and bronze standard in order to provide resources 
to assist them, our research unfortunately shows that 
many facilities in informal settlements are not registered 
and cannot realistically meet the criteria for doing so.’

According to Bracking, the key stumbling blocks to 
registration are land tenure, ownership and planning 
regulations in respect of informal settlements. Due 
to this, up to 97% of children in settlements, such as 
Amaoti, remain unregistered and thus unassisted by 
Government. 

‘Some centres also have health hazards and infrastructure 
challenges, such as lack of secure roofs, fences to separate 
the centres from roads, and lack of water, sanitation and 
food. The good news is that this project surveyed them 
all and then produced case studies of how some centres 
could be rapidly improved and made safe,’ said Bracking. 

Renovation was the most economical option, rather 
than spending scarce resources on new buildings.

‘For under R5 000 a child, most centres could be made 
safe and healthy. Fortunately, man eThekwini centres 
assessed in the research are keen to get assistance and 
support.’

Workers from the centres, who were present at the 
workshop, were awarded certificates by Tree for having 
completed extensive staff training programmes on how 
to stimulate the learning of children with few toys or 
resources as well as how to ensure sanitary conditions 
with tippy taps and hand washing. Delegates from 
government and the University were moved by the 
commitment of the workers and pledged to assist them 
further. 

Bracking believes early childhood development ‘ 
needs strong collaboration between the Departments 
of Environmental Health, Traditional Settlements, 
Education and most importantly the Provincial Treasury 
and City Management in order to be voted the monetary 
resources to succeed.’

She further argues that no child should become an 
‘unfunded commitment’ as neglect in the early years can 
lead to proven and lifelong health vulnerabilities.  

Melissa Mungroo

UKZN Contributes Towards Improved Early 
Childhood Care in Informal Settlements
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‘I   love watching how first year students begin 
to open their minds, bodies and hearts to the 
possibility of dance and then participate in their 
personal growth so that by third year or Honours, 
they are dedicated adults who understand the 
power of theatre, dance and performance, said Ms 
Lliane Loots.

Loots is the drama and performance studies lecturer 
from UKZN’s School of Arts who has just recently 
received the coveted Ordre des Arts et des Lettres 
from the French Government during an event 
hosted at Durban’s Alliance Française. 

Loots felt honoured to be recognised for her hard 
work and accepted the award on behalf of all the 
people she has worked with.

‘It is a huge honour to receive this award from 
the French government. It felt good for this to be 
recognised. I also felt like I was accepting this award 
on behalf of a lifetime of working with wonderful 
students, professional dancers and community 
based programmes, all of whom have helped by 
participating with their blood sweat and tears. So, 
in many ways, this medal of recognition is shared 
by all of us.’

The Ordre des Arts et des Lettres is a medal of 
honour that is bestowed by the French government 
in recognition of significant contributions to the 
Arts and the propagation of the Arts.  The award is 
considered a Knighthood by the French government 
and is also given to those who have, through their 
on-going work, supported the partnership with 
French and Francophone African artists. Only three 
such medals have been awarded in South Africa 
2017. 

Loots believes that contemporary dance continues 
to be the most controversial and most cutting 
edge art form in South Africa. The body politics 
engaged by dance makers is at the forefront of the 
decolonising movement and the Art form’s ability 
to viscerally express the underbelly of our society’.  

‘The power of self-expression though dance 
in a proclaimed democracy should never be 
underestimated”, she said.  

Apart from her UKZN teaching and research, Loots 
has been running the FLATFOOT DANCE COMPANY 
for 22 years. Her work with FLATFOOT – in the arena 
of African dance pedagogy and dance performance 
and choreography - is the subject of her on-going 
PhD research. She is also the Artistic Director 
for UKZN’s Centre for Creative Arts (CCA) annual 
JOMBA! Contemporary Dance Experience. 

For the upcoming CCA’s 19th edition of JOMBA! 
that will take place in August 2017, Loots is 
currently partnering with a Dutch dance company. 
‘I am working on a collaboration with INTRODANS 
with FLATFOOT DANCE COMPANY who are jointly 
working with intellectually and physically impaired 
Durban dancer in a new work that will premiere at 
the CCA’s 19th edition of JOMBA!,’ said Loots

Nomcebo Mncube

UKZN Dance lecturer Ms Lliane Loots received the coveted 
Ordre des Arts et des Lettres from the French Government.

Dance lecturer 
receives coveted 
Ordre des Arts 
et des Lettres 
from French 
Government
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Professor Radhamany Sooryamoorthy of the School 
of Social Sciences has been appointed a research 
associate for three years at the Centre for Research 
on Evaluation, Science and Technology (CREST) at 
Stellenbosch University. 

This non-remunerative appointment is in recognition 
‘of individuals for their proven specialised expertise 
in given fields’ of scientometrics, bibliometrics and 
quantitative analysis. 

CREST conducts research in  bibliometrics and 
scientometrics, higher education knowledge 
production, human resources in science and 
technology, research evaluation and impact 
assessment studies, and the communication 
patterns of scientists. 

Sooryamoorthy will have access to the database 
and resources of CREST and will work to further 
establish collaboration between UKZN and CREST 
and the Centre’s subsequent affiliations. 

Sooryamoorthy is keen to conduct research, 
expand his knowledge base in his field of interest 
and to partner with other scholars and institutions 

for research purposes. 

‘Being part of CREST allows me to access their 
database which is an advantage especially for the 
development of the social sciences and for multiple 
affiliations,’ he said. 

Sooryamoorthy, whose work at CREST is mainly 
on research methodology, will also share skills and 
knowledge acquired at the Centre with his students 
and colleagues at UKZN. 

Melissa Mungroo

Humanities Academic Appointed 
Research Associate at CREST

Professor Radhamany Sooryamoorthy, who has been appointed a research 
associate at CREST.
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A photographic exhibition called Durbanity was 
hosted by the Centre for Civil Society (CCS)  based 
within the School of Built Environment and 
Development Studies (BEDS).

The exhibition, loaned to the CCS from the Durban 
Centre for Photography (DCP), contains the work 
of 10 student photographers who embarked on 
a month-long project to create a ‘visual audit’ of 
various aspects of Durban and surrounding areas. 
Their aim was to get a better understanding of the 
dynamics of contemporary urbanisation patterns 
and emerging urban cultures. 

According to CCS Director, Dr Shauna Mottiar, the 
aim of the exhibition is to showcase an exploration 
of cultural, social and political identities through the 
work of a group of emerging photographers who 

see themselves as critical citizens and visual social 
commentators in Durban.

‘The Centre for Civil Society is pleased to be able to 
exhibit this collection of photographs. Photography 
is a powerful medium through which to understand 
and interrogate lived spaces, terrains of struggle 
and ‘development’, said Mottiar. 

The exhibition photographs map a specific route 
from peri-urban Cato Manor to Warwick Avenue, 
Grey Street, Central Durban and Point Road to 
the beachfront promenade. They aim to capture 
the African aesthetic shaped by a confluence of 
urban subjectivities, transient subjects, conflicting 
narratives and camouflaged realities.

Melissa Mungroo

Centre for Civil Society hosts 
‘Durbanity’ Photographic Exhibition

 UKZN hosted a photographic exhibition called Durbanity.



10 UKZN Academic is Chair-Elect of Self-Study of 
Teacher Education Practices Special Interest Group

Professor Kathleen Pithouse-Morgan has been elected to 
serve as Chair-Elect of the Self-Study of Teacher Education 
Practices Special Interest Group (SIG) of the American 
Educational Research Association (AERA). 

Professor Kathleen Pithouse-Morgan of the School of 
Education has been elected to serve as Chair-Elect of the 
Self-Study of Teacher Education Practices Special Interest 
Group (SIG) of the American Educational Research Association 
(AERA). 

Pithouse-Morgan’s role as an SIG officer began in April 2017 
and will involve a 6-year leadership commitment as Chair-
Elect (2 years), Chair (2 years), and Past Chair (2 years). The 
SIGs provide a forum within AERA for the involvement of 
individuals drawn together by a common interest in a field of 
study, teaching, or research. 

The Self-Study of Teacher Education Practices (S-STEP) SIG is 
an active community of scholars, who work in a wide variety 
of settings, seeking to make substantial contributions related 
to the theory and practice of teacher education and self-study 
research design/practice. The SIG meets yearly at the AERA 
annual meeting in North America and every second year at a 
SIG conference in England.  

Pithouse-Morgan is honoured to take on this leadership role 
citing mentoring from academic leaders, including Professor 
Relebohile Moletsane (UKZN), Professor Claudia Mitchell 
(McGill University), Professor Anastasia P. Samaras (George 
Mason University), Professor Joan Conolly (Durban University 
of Technology), and Professor Naydene de Lange (Nelson 
Mandela Metropolitan University, as one of the reasons in 

securing this new role. 

She sees her mentoring and scholarly collaborations with 
colleagues in South Africa and internationally as essential to 
her academic learning and development. 

‘I aim to make mentoring and collaborative scholarship a 
significant focus of my leadership within the SIG to contribute 
to cultivating a research environment that is supportive of 
achievements of others, particularly postgraduate students 
and early career academics.’

‘I see the election outcome as an acknowledgement of the 
quality and impact of the South African self-study research 
that has been produced over the past decade and that is 
increasingly becoming a significant part of global self-study 
research conversations,’ said Pithouse-Morgan. 

Dean and Head of the School of Education Professor Thabo 
Msibi said  the School is very excited and proud of Pithouse-
Morgan’s ‘exceptional’ accomplishment  adding that AERA 
is arguably the most respected and one of the largest 
professional organisations for educational researchers in the 
world.

‘Having a member of our School chairing one of the largest 
SIGs of this organisation is an honour that the entire University 
community should celebrate.  This recognition from AERA 
speaks volumes on the quality of work produced by Professor 
Pithouse-Morgan, and her standing internationally.  We wish 
Professor Pithouse-Morgan well during her tenure in office,’ he 
said.  

Pithouse-Morgan’s academic work in Teacher Development 
Studies focuses on professionals initiating and directing 
their own learning to enhance their continuing growth, 
and implications thereof for education in the professions. 
Methodologically, her work has contributed to scholarship on 
professional learning through self-reflexive methodologies of 
self-study research, narrative inquiry, and autoethnography. 

The trajectory of her academic work has led to an original 
conceptualisation of “polyvocal professional learning”, which 
makes visible how dialogic encounters with diverse ways of 
seeing and knowing can deepen and extend professional 
learning. 

This conceptualisation was developed in collaboration with 
Professor Anastasia P. Samaras and is the focus of their recently 
edited book, Polyvocal Professional Learning through Self-Study 
Research (Sense Publishers, 2015), which was nominated for 
the 2016 AERA Qualitative Research SIG Outstanding Book 
Award. 

Pithouse-Morgan is lead author of a chapter in this book that 
received the South African Educational Research Association 
(SAERA) 2016 award for an outstanding peer reviewed 
publication. She has participated in S-STEP SIG activities since 
2006 and served as Secretary of the SIG for 2012-2014. She is 
also the convenor of the Self-Reflexive Methodologies SIG of 
SAERA, which was established in 2014. 

Melissa Mungroo



11 UKZN Music discipline celebrates 
International Jazz Day 

UKZN music students who performed as part of International Jazz Day celebrations. 

UKZN’s Centre for Jazz and Popular Music (CJPM) 
in collaboration with EThekwini Jazz Appreciation 
Society and Jazz Xpression will host a series of 
events across the city in celebration of International 
Jazz Day.

While the International Jazz Day is celebrated 
around the world on April 30, the events to mark 
the day will take place on Saturday 29th and Sunday 
30th April 2017. 

These events will feature live performances by 
UKZN Music students, young performers from local 
high schools and professional musicians including 
an array of Durban-based artists. 

Explaining the conception and significance of 
International Jazz Day, UKZN music lecturer Mrs 
Debbie Mari said, ‘In November 2011, UNESCO (the 
United Nations Educational, Scientific and Cultural 
Organization) officially designated April 30 as 
International Jazz Day in order to highlight jazz and 
its diplomatic role in uniting people from all corners 
of the globe.’

‘International Jazz Day brings together communities, 
schools, artists, historians, academics, and jazz 
enthusiasts all over the world to celebrate and learn 
about jazz and its roots, future and its impact.’

According to Mari, this celebration raises awareness 
of the need for intercultural dialogue and mutual 
understanding while it also reinforces international 
cooperation and communication. 

The International Jazz Day official website explains 
that each year on April 30, Jazz is recognized for 
promoting peace, dialogue, diversity and respect 
for human rights; eradicating discrimination; 
promoting freedom of expression; fostering 
gender equality; and reinforcing the role of youth 
in enacting social change. International Jazz Day is 
the culmination of Jazz Appreciation Month, which 
draws public attention to jazz and its extraordinary 
heritage throughout April. 

Melissa Mungroo



12 UKZN Co-Hosts Summer School on 
Transformative Religion

 Participants at the Summer School.

Transformative Religion: Religion as Situated 
Knowledge in Processes of Social Transformation, 
was the theme for a Summer School held in 
Pietermaritzburg. The school was co-hosted by 
UKZN’s School of Religion, Philosophy and Classics 
(SRPC) in collaboration with the Seth Mokitimi 
Methodist Seminary (SMMS), the University of the 
Western Cape (UWC), Stellenbosch University and 
Humboldt University in Germany. 

The Summer School explored religion as a form 
of ‘situated knowledge’ that could be useful in 
shaping human agency with debates focusing 
on ‘transformative religion’ in processes of social 
transformation in transitional societies.

UKZN’s Professor Roderick Hewitt said: ‘This has 
been a developing partnership between these four 
institutions for more than 10 years which has led to 
a cross-fertilisation of ideas and is also important for 
collaborative purposes.’

Professor Andreas Feldtkeller of Humboldt 
University in Berlin said: ‘This partnership allows for 
the enrichment of the study of theology and religion 
and has an impact on students. The Summer school 
allows them to present their research and to be 
active participants.’

An International Research Training Group (IRTG) that 
has been formed was described by Professor Jeremy 
Punt of Stellenbosch University as ‘an ongoing 
project, still in the development phase in which 
both staff and students of the four universities are 
able to conduct joint research as part of their joint 
doctorates’.

Professor Ignatius Swart of UWC said: ‘This Summer 
School is likely to continue because of its success 
rate. It has the ability to grow further and we’d like 
more universities to get on board. The value of 
this Summer School has also enriched the team of 
lecturers over the years.’

Also presenting their research at the Summer 
School were UKZN academics:

Professor Raymond Kumalo on: Convergences 
of Christianity, Politics and Xhosa Culture in the 
Burial of Nelson Mandela: An Asset for a Nation in 
Transition. 

Dr Federico Settler on: Migrant Reforming Religion: 
A South African Perspective.

Professor Johannes Smit on: J.T. van der Kemp’s 
Link to the British Anti-Slavery Network and his Civil 
Rights Activism on Behalf of the Khoi (1801 – 1803). 

Ms Cherry Muslim on: Transformative Religion: 
Religion as Situated Knowledge in Processes of 
Social Transformation. 

Dr Sibusiso Masondo on: Women in African 
Traditional Religion: a Contemporary Perspective. 

Professor Beverley Haddad on: African Women’s 
Resistance Practices: Indigenising Anglicanism in 
South Africa. 

Melissa Mungroo



13 Classics Department Hosts Visiting 
UNISA Professor

Professor Richard Evans of UNISA (third right) with staff and students from UKZN’s Classics department.

The Classics Department within the School of 
Religion, Philosophy and Classics (SRPC) recently 
hosted visiting lecturer from the University of South 
Africa (UNISA), Professor Richard Evans. 

Evans spent a full week engaging with staff and 
consulting with students, while also presenting 
lectures and seminars on various topics. 

His public lecture focused on: Propaganda on 
Ancient Coinage, examining the origin of ancient 
Greek coinage with illustrations of coins from 
Sardis, Ephesus and Pergamum, and also addressed 
the question of the significance of the contribution 
to a monetary culture of this region of Asia Minor 
(ancient Turkey). 

The lecture examined the remarkable coins issued 
by the eunuch Philetarios who controlled the 
fortress at Pergamum and whose family continued 
to rule this area during the Roman Empire.

Evans’ first seminar titled: Re-dating the Foundation 
of Syracuse led to a critical analysis of the literary 
evidence comprising Homer, Herodotus, Thucydides 
and Diodorus Siculus. 

His discussion indicated that the city of Syracuse 
traditionally considered, on the basis of Thucydides, 
to have been founded in the 730s BC, was actually 
to be re-dated to between 670 and 650 BC. 

In another seminar, Evans spoke about Tacitus’s 
Histories and the Deaths of Three Roman Rulers. 
‘The surviving four books of Tacitus’s first extended 
historical account relates to the upheaval that 
occurred in the aftermath of Nero’s suicide in June 
AD 68. The Roman Empire was affected by a lengthy 
spell of civil war and this instability was also felt in 
Rome itself where urban unrest occurred for the 
first time since the 80s BC,’ he said.  

Evans debated the accuracy of the descriptions 
of their deaths and to what extent the narrative 
was influenced by topical elements related to the 
‘demise of tyrants or heroes’.

His final seminar for the week was on: Herodotus 
on the Battle of Marathon: Myth or History?, 
during which Evans examined the text of 
Herodotus History Book 6, revealing interesting 
and complex evidence. ‘When measured against 
the local topography and geography, it calls 
into question the historian’s understanding of 
this episode and hence his accuracy in covering 
this seminal event in the Greco-Persian conflict.’  

Melissa Mungroo



14 Environmental Sustainable Action and 
Community Development Conference Hosted 
by UKZN’

Conference participants during the first Environmental Sustainable Action and Community Development Conference, 

hosted by the School of Education.

The Science and Technology Education Cluster within 
the School of Education hosted an Environmental 
Sustainable Action and Community Development 
Conference. 

The conference attracted Science, Mathematics and 
Technology educators, businessmen and women, 
academics and students who shared curriculum-related 
environmentally sustainable issues in a theoretical and 
practically based approach, while promoting research 
and civil action to improve and develop Science and 
Technology programmes/curricular/actions in response 
to current and future needs. 

The interactive conference addressed various topics such 
as media literacy empowering citizenship, the Palmiet 
Nature Reserve and educating for waste management. 
There was also a drama activity and a field trip to the 
Mariannhill Landfill Site. 

UKZN lecturers Dr Nadaraj Govender, Dr Ronicka 
Mudaly and Dr Angela James presented their research 
on preservice science teachers’ views and reflections of 
science, Indigenous Knowledge Systems (IKS) and their 
perspectives on the inclusion of IK holders as teachers in 
the academy, in the context of teaching environmentally 

sustainable development practices. 

James explained: ‘Pre-service teachers were engaged in a 
university module that prepared them for transformative 
pedagogy, to teach the South African school curriculum. 
The university module included IKS, scientific issues 
pertaining to IKS, and preparing students to garden, 
using agricultural sustainable practices.

‘African izinyanga (medicinal knowledge holders) were 
invited and they shared their knowledge of IKS and skills 
of agriculture and sustainable development practices 
during teaching,’ she said. 

Their findings indicate that preservice teachers’ views 
of science, IKS and their relationships are in harmony 
with the envisaged UKZN IKS policy and Department of 
Higher Education and Training (DHET) policies. The study 
has implications for further planning of transformative 
pedagogies in teacher education.

Melissa Mungroo



15 UKZN Psychology Clinic Playroom 
Revamped by Students

Masters students revamping the children’s playroom at the 
UKZN Psychological Clinic.

The playroom at UKZN’s psychology clinic on the 
Howard College campus was recently revamped by 
15 masters students from the Clinical Psychology 
programme. 

The clinic, which provides psychotherapy and 
counselling to the community at an affordable rate, 
is run by under-supervision trainee psychologists 
completing their Master’s degree in Clinical or 
Counselling Psychology. 

With assistance from their lecturer, Professor 
Duncan James Cartwright, the students, armed 
with paint and refurbishing materials, transformed 
the children’s playroom into a warm welcoming 
space with bright bold colours and murals, books 
and toys. 

Student Ms Lauren Barker said: ‘Renovating the 
playroom brought us together as a team giving 
us an opportunity to not only bond but to get to 
understand each other.’

Said student Ms Zahra Gouse: ‘We wanted to 
create a welcoming and calm environment for the 

playroom so children will feel comfortable to share 
their feelings so we can better understand and help.’ 

Mr Siluleko Zulu pointed out the importance of 
their role as trainee psychologists at the clinic. ‘It 
is in this environment that you realise that you’re 
working with people’s lives and it puts everything 
into perspective. We all have that passion to help 
people and the clinic allows us to do just that.’

The Clinic offers short term treatment for depression, 
interpersonal conflict, anxiety, trauma,  behavioral 
concerns and pre-, post- and ongoing counselling 
for HIV/AIDS. Support groups are also available 
for anxiety, depression and HIV/AIDS. 

The psychological services are provided at the 
following reduced rates: R120 for a therapeutic/
counselling session and R900 for assessments, 
including a report.

For further info phone Ms Doreen Hattingh at 

031-260 7425/2612 or email 

psychclinic@ukzn.ac.za.

Melissa Mungroo



16 School of Applied Human Sciences hosts 
Research Workshop for postgrad students 

Seen in the picture, are some of the School of Applied Human Sciences postgraduate students who attended the research 
workshop.

Postgraduate students from Psychology, Social 
Work and Criminology were recently treated to a 
two-day interactive research workshop hosted by 
the Discipline of Psychology within the School of 
Applied Human Sciences.

Facilitated by leading academics and attended by 
Honours, Masters and PhD students, the informative 
workshop was held at the Howard College Theatre. 

North West University Professors Nicolene 
Barkhuizen and Nico Schutte presided over the 
research component proceedings on the first day of 
the workshop.

Both distinguished professors are from the discipline 
of Industrial Psychology at North West University’s 
Mafikeng campus.

The second day of the workshop saw students 
interacting with UKZN senior tutors to fine-tune 
their research topics. 

UKZN’s Psychology lecturer Professor Joey 
Buitendach said, ‘The workshop was met by an 
overwhelming attendance of enthusiastic students 
who gained insights theoretically and practically 
through one- on- one sessions to create research 
topics, research questions and objectives and in 
choosing a research method for their research 
proposals.’

Honours Student Ms Sibusisiwe Nzimande echoed 
Buitendach’s sentiments saying all students who 
attended had learned a lot from the professors.

‘They broke down the steps involved in conducting 
research so it could be manageable even for 
novice researchers. They clearly explained the 
different research designs and finally moved on to 
referencing, sharing a few tricks they’ve picked up 
over the years.’

PhD student Dianne Ackerman felt the workshop 
was well executed and informative especially for 
those who have never been exposed to research. She 
learned how to compile a literature review and the 
differences between a literature review and an 
academic essay.

She also  gained insight into the importance of a 
research method and the way in which the research 
method informs the way one words the entire 
dissertation from title to objectives.

‘I will be using this workshop to write up a good 
literature review. To choose a method and let it 
reflect throughout my research effectively,’ said 
Ackerman. 

Melissa Mungroo



17 PUBLIC LECTURES & SEMINARS
UKZN Hosts Panel Discussion on State Capture

At the panel discussion were (from left) Dr Lubna Nadvi, Mr Rajeshwar Maharaj, Mr Sihle Zikalala and Mr Lukhona Mnguni. 

Unpacking state capture, white monopoly capital, radical 
socio-economic transformation and the emergence of civil 
society protests, were debated during a panel discussion at 
UKZN. 

The College of Humanities and the Maurice Webb Race 
Relations Unit hosted the event as part of the Transformation 
and Leadership Lecture Series.

The panel included ANC’s Provincial Chairperson and 
KwaZulu-Natal’s MEC for Economic Development, Tourism and 
Environmental Affairs, Mr Sihle Zikalala, Mr Rajeshwar Maharaj 
of the Active Citizens Movement, and UKZN academic and 
public commentator, Dr Lubna Nadvi.  

In his welcoming address, the Director of UKZN’s Maurice 
Webb Race Relations Unit, Professor Paulus Zulu, said: ‘These 
are topical issues. The role of a university is to be analytical and 
literally distil social thought. This lecture brings these issues 
to the fore, challenges ideas and lets them be articulated 
succinctly for everybody to know what is happening. This 
lecture encourages debate - because we are not all seeing 
things in the same way – and will possibly lead to a resolution.’ 

The panel discussion began with a set of questions posed 
to each of the participants by the facilitator, Mr Lukhona 
Mnguni. Answering on whether the ANC should adopt a 
clear ideological orientation away from viewing itself as a 
broad church, Zikalala replied that the ANC had previously 
had to deal with the question around ‘the character of the 
organisation’. 

The party settled on defining itself as a multiclass and 
contested movement that would be ‘a disciplined force of the 
left’. He was emphatic in saying ‘leaders must not liberate the 
country for themselves, but for the people’. 

Zikalala reflected on the competing social forces attempting to 
direct the governance of the state and how the ANC sees itself 
responding to some of the voices challenging the President 
and the direction he is taking in terms of governance. 

‘The protests we have seen in recent weeks are not by people 
who have elected the ANC. These people never marched or 
voted for President Jacob Zuma. Opposition parties such as 
the DA and EFF led those marches. These protests don’t signify 
that the ANC is losing power.’ 

Of state capture, Zikalala said it was not a new phenomenon 
emphasizing that ‘whether you talk of the Oppenheimers or 
the Guptas, they don’t represent what the ANC stands for. No 
member of the ANC should ever defend both because they 

are not in the interests of the ANC,’ he said. 

Servant leadership in the context of pursuing radical socio-
economic transformation was also discussed with Zikalala 
reflecting on the discussion document of the ANC on 
Economic Transformation and on some of the dynamics in 
KZN’s economy in terms of economic transformation. ‘Radical 
economic transformation will be expedited through the black 
industrialists’ programme,’ said Zikalala.

Maharaj spoke on the emergence of civil society participation 
relating to governance, especially in the form of protests. 
‘Recent public protests should be viewed in a serious light 
because people are angry. Leadership is tied to the morality of 
the nation. The country needs deliverance.’ 

He lamented the invisibility of leaders such as Members of 
Parliament and Members of Provincial Legislature in their 
constituency offices and surrounding communities, saying 
‘leaders must not only be visible in times of crisis’. Elaborating 
on how the Active Citizens Movement draws its list of priorities, 
Maharaj indicated that the agenda of the ACM came from the 
ground (grassroots) where the movement had branches. 

He even called for a review of electoral laws, arguing that 
whites were not the only ones who had captured the state 
saying there were black people led establishments of state 
capture as well. 

Nadvi said the phenomenon of state capture in South Africa 
was not a new one; however, it had manifested itself in a very 
particular way over the last several years. ‘This has resulted 
in the ruling party losing support and the confidence of the 
people as it appears that it is largely ANC members who have 
been captured by business interests,’ she said. 

The leadership of the ruling party and the government had to 
create an environment that would be conducive to enabling 
debate and discussion about what happens next in South 
Africa instead of shutting down spaces and voices that they 
did not agree with. 

‘The succession/leadership race in the ANC will be watched 
closely by South Africans and how the ruling party conducts 
itself over the next few months will decide whether it sustains 
the support of  the masses in the future. South Africa belongs 
to all its people and not certain groupings or elites. The 
country’s future cannot be gambled with or assumed to be for 
sale to the highest bidder,’ said Nadvi. 

Melissa Mungroo



18 ‘Faith Communities’ Can Help Instil 
Environmental Responsibility

 Bishop Geoff Davies and his wife, Kate, with UKZN staff.

Faith communities can play a transformative role 
in communicating the message of environmental 
responsibility because of their extensive communication 
networks.

This is according to the Patron of the South African Faith 
Communities Environment Institute (SAFCEI), Bishop 
Geoff Davies, who – with his wife, Kate – delivered the 
6th annual Steve de Gruchy Memorial Lecture on UKZN’s 
Pietermaritzburg campus.

‘A sustainable future is possible if we establish eco-justice 
which comprises both economic and ecological justice,’ 
said Davies. ‘In our present day world there is a huge level 
of economic disparity, with South Africa being the most 
unequal country in the world. This is an affront to God. This 
is not as God intended. He provides for our needs and not 
our greed.’ 

He appealed to all faith leaders to lobby for courageous 
and far-sighted decision making. ‘There is an increasing 
acknowledgement that it may only be through the 
intervention of faith communities that we will be able 
to bring about the changes needed if we are to leave a 
sustainable world to our children. Climate change is a 
moral issue and therefore involves us.’ 

Davies spoke on ecological justice and the need for people 
to treat the natural environment with respect and justice; 
‘that means living in harmony with God’s environment - 
not pillaging, poisoning and even destroying it.

‘We must recognise that the decisions we humans make 
shape the future. Our aim, surely, is for a sustainable future. 
We must therefore make decisions regarding the use of our 
resources, the establishment of just economic systems, the 
care of our environment, and a just society that cares for 
people’s health, their culture and their spirituality.

‘As Christian communities, we have a moral responsibility 
to God and to other species and to future generations. All 
of us are being called to action,’ said Davies

Acting DVC for the College of Humanities Professor 

Stephen Mutula said: ‘This lecture commemorates the life 
of Steve de Gruchy and is important especially in the area 
of theology, sustainable development and poverty as it 
speaks to the country.’ 

Both Geoff and Kate Davies praised theologian and Christian 
activist Steve de Gruchy (1961-2010) for contributing to 
environmental awareness in Christian churches. 

During the lecture the Davies outlined what Christian 
communities could do to contribute, address and overcome 
environmental threats. 

‘We face the dilemma of the divide between social activists 
who are concerned about the well-being of people, and 
environmentalists, who emphasise the need to care for the 
natural world,’ said Geoff Davies.

Climate change is ‘probably the single most serious crisis 
facing life on the planet as we know it – and it is a moral 
issue. There is an urgent need for the visionary voice of 
faith communities to be heard, calling for a different kind 
of practice, based on morals and ethics, which are essential 
if we are to bring about a more just and sustainable future 
for all life on Earth,’ he said. 

The Davies also spoke on the ‘Olive Agenda’ (coined by 
Steve de Gruchy) which concerns poverty, the environment 
and sustainable development. ‘Society sees the acquisition 
of money as the goal of life. We have to acknowledge that 
we can’t get rid of capitalism overnight but what we can do 
is alter the goals and ethics of our societies - our goals must 
be the well-being of people and the planet.

‘We have to assess and judge all our economic activities 
under the question and goal of whether decisions and 
activities will further the well-being of people and the 
planet. Money is just a tool, not an end in itself.’

Melissa Mungroo



19 UKZN and US Consulate Host 
Debate on Obama’s Legacy

First Secretary for Political Affairs at the United States 
Embassy in Pretoria Ms Tomika Konditi speaks to UKZN 
students about the legacy of former US president Barack 
Obama.

A discussion on the legacy of the former president 
of the United States Barack Obama was hosted by 
UKZN’s School of Social Sciences in partnership 
with the US Consulate General in Durban.

The debate on the Howard College campus began 
with comments by the First Secretary for Political 
Affairs at the United States Embassy in Pretoria, Ms 
Tomika Konditi, who focused on Obama’s initiatives 
to promote youth and education during his historic 
term of office.

The event itself was held to commemorate Black 
History Month and to celebrate the political legacy 
of the first African American president of the United 
States. 

Konditi gave a personal account as an African 
American woman of how she felt with the First 
Family reflecting her heritage. ‘I felt a sense of 
pride. With the Obamas being in the White House, 
it allowed the world to see African Americans in a 
different light and dispelled stereotypes we are 
sometimes associated with.’

She further explained how 
Obama had encouraged 
minority students to 
pursue a post-secondary 
qualification. 

Konditi reflected on the 
#FeesMustFall movement 
in South Africa while also 
revealing that American 
students have similar 
demands because of 
rising tuition costs and 
have been protesting for 
a better investment in 
education. 

She spoke about 
initiatives Obama created 

to address this issue such as college repayment plans, 
debt forgiveness plans, increased federal grants, 
mentorship programmes such as My Brother’s 
Keeper, campaigns targeting the education of 
girls called Let Girls Learn, and programmes which 
promoted education outside US borders such as 
the Young African Leaders Initiative (YALI). 

‘Obama wanted to make tertiary education more 
affordable and to get the youth excited about the 
future and education, leading to college success,’ 
said Konditi. 

She also showed a succession of video clips about 
Obama’s various education programmes. This led 
to a robust discussion between Konditi and UKZN 
students on the current state of American politics 
and the legacy of Obama. 

UKZN politics lecturer Dr Lubna Nadvi said: ‘This 
lecture raised some critical points of discussion from 
students. And we hope to continue this partnership 
with the US Consulate for yet another lecture.’ 

Melissa Mungroo



20 STUDENT NEWS UPDATES

Student crowned Miss India South Africa 
International 2017, 2nd Princess

Kiara Rampaul, Miss India South Africa International 2017, 2nd Princess

‘Shoot for the moon. Even if you miss, you’ll land among 
the stars.’These words from Les Brown encouraged Miss 
Kiara Rampaul to run in her first pageant, Miss India 
South Africa International 2017.

Rampaul was crowned Miss India South Africa 
International 2017, 2nd Princess. She was also awarded 
the Zee TV Miss India SA International Miss Entrepreneur 
2017 and the sponsors award from Standard Bank.

Filled with emotion, she accepted her crown on 6 May 
2017 at the Sibaya Sun Park

‘As this was my first time strutting down the ramp and 
my very first pageant, I was proud of my accomplishment 
and this has assured me that hard work pays off and that 
one should not wait until goals are achieved to be proud 
but rather be proud of every step taken towards it.’

In addition to being a model, she is also a second year 
student pursuing a Bachelor of Social Science degree in 
Housing at the UKZN. Her parents who are both in the 
built and development environment field inspired her.

However, the Zee TV Miss India South Africa International 
Pageant helps young women, by giving them an 
opportunity to showcase not only their personalities 
and potentials but further assists in building the women 
to make the difference in their communities. 

‘My pursuit for my studies has been drawn by the urge 
to aid in the development of formal settlements for the 
less advantage and create a better South Africa for all of 
us. Women Empowerment is a part of this development 

process. Therefore, by being a part of the Zee TV Miss 
India SA international Pageant it allowed me as an 
individual to gain awareness and to engage in several 
social issues and has opened some doors. The pageant 
allowed young women like myself to express our views 
and opinions on matters, educate other individuals and 
bring hope for many young women out there,’ she said

Rampaul sees this as the start of a new chapter and 
thanked Standard Bank and the Zee TV Miss India 
SA Pageant team for allowing her to be part of this 
extraordinary journey. 

‘Huge shout out to all those who found the time to come 
out and support me. The support from my family and 
friends was amazing. Every time I walked off stage, my 
fellow contestants asked if they could adopt my family. It 
meant the world to me just having my family and friends 
there. Big THANK YOU for the encouragement, support, 
advice and love.’

Giving advice to other young women who are interested 
in Modelling, Rampaul said: ‘As Valerie Hayes said 
Pageants teach the exact same skills that sports do: goal 
setting, ‘can do’ attitude and performance under pressure. 
But in pageants you wear much better shoes! A woman is 
made of inner beauty and many individuals don’t get 
to see this straight away although a pageant is not just 
about being beautiful, there is a lot more to it.’

Nomcebo Mncube



21 Architecture Students Design 
Canopy Structures

First year architecture students with canopy structures they built.  

First year architecture students recently designed 
and built canopy structures to accommodate three 
people – a task that was part of their first building 
project for the year. The students were divided into 
seven teams with each team tasked to construct a 
canopy. 

Materials used included masonite board, electrical 
trunking, glue, a waterproof membrane, nylon rope 
and fixings.

The students were required to build the structures 
on the Howard College campus lawns where 
they were tested for durability against weather 
conditions during a 24-hour period. 

Architecture lecturer Mrs Bridget Horner said: 
‘Through this process, the students learn about the 
nature of materials and what they can and cannot 
do. They worked individually to develop ideas, first 
with a 1:10 model and later co-designed a shelter 
and built it 1:1.

‘This is a build on from their previous project on 
creating an overnight stay in a termite mound or 
baobab tree. All the projects thus far have dealt 
with body proportions and designing for people 
with a survivalist twist!’ 

Student Ms Samukelisiwe Shezi said: ‘I was in a team 
of eight which at times was challenging because 
there were conflicting ideas on how to build the 
structure. But we managed to work together and the 
project really clarified how important it is to design 
and build correctly, especially since the canopy had 

to withstand the elements.’

Said student Mr Siyabonga Sibisi: ‘It took us two 
weeks to conceptualise the project and three 
hours to assemble the canopy on site. It was a 
great learning experience for all of us because we 
developed new skills.’

Interim Dean for the School of Built Environment and 
Development Studies Professor Ernest Khalema was 
impressed with the design of the canopy structures. 
‘Each of these designs shows the hard work put 
into it by the students. They should consider linking 
with other disciplines within the School to create 
collaborative projects.’

President of the KwaZulu-Natal Institute for 
Architecture (KZNIA) Mr Kevin Bingham also attended 
the canopy structure showcase. He commended 
the students on their designs and their choice of 
architecture as a career. 

Advising the students, Bingham said: ‘It’s a long 
hard journey to become an architect but it is 
rewarding. The best architects come from UKZN 
because they are equipped with the necessary skills 
to conceptualise and design structures. Your limits 
will be tested but remember to keep that passion 
alive.’ 

Melissa Mungroo



22 Digital Arts student presents creative 
production at Design Indaba

Seen in the picture is some of Charmane Mbambo’s exhibit work that formed part of the prestigious Design Indaba. 

Digital Arts Honours student Ms Charmane Mbambo 
recently presented her creative production as part 
of the prestigious Design Indaba festival, held at the 
KZNSA Gallery. She was part of the annual Emerging 
Creatives programme, an initiative by Design Indaba 
and the Department of Arts and Culture promoting 
upcoming South African design talent. 

‘I feel very honoured to be part of the Emerging 
Creatives program which is an extension of the 
Design Indaba Festival. It is hard to believe that 
I  received a spot. Only 60 Creatives were chosen 
nationwide with 10 creatives exhibiting in Durban. 
It feels amazing to have my work considered on par 
with  that of top artists from all over South Africa,’ 
she said. 

Mbambo’s exhibit was two-fold, the first project was 
a motion comic (voicing included) which told the 
story of a world where alternate sources of energy 
have been found and how those in charge are 
abusing their power of authority and the people. 
‘It is a project, which represents what is happening 
in the world while combining all my interests such 
as steampunk, cyberpunk, manga, comics and 
animation,’ she said. 

The second project involved a self-portrait in which 
Mbambo specifically looked at 2D animation with 
some 3D elements and a traditional medium, thus 
showing different sides of herself using different 
media.

During the festival, Mbambo met with various 
individuals in the creative industry, gleaning advice 

while also viewing new creative talent from fellow 
exhibitors. ‘Advice from industry professionals is 
always something I appreciate since the creative 
industry is constantly evolving. It’s not only 
learning about technical skill in creating your work, 
sometimes the business element is needed as well 
to take the work a step further and introduce it to 
not only family and friends but other individuals as 
well.’

She believes that Art festivals such as Design 
Indaba are important not only in showcasing South 
African talent but also in helping young artists 
with industry advice. ‘It’s important for students 
to understand  how the industry works. Studying 
something and working in the field especially 
within a creative  career can be two completely 
different things. Sometimes students fail to realise 
this, leading to unnecessary frustration while 
striving to be at the top of their game due to tough 
competition.’ 

Melissa Mungroo



23 International Relations Student 
Presents Research Findings in China

UKZN’s Mr Clayton Hazvinei Vhumbunu and a  research assistant at the China Institute of International Studies,  Mr Cui 
Xiaotao, at the conference in Beijing.

PhD Student in International Relations, Mr Clayton 
Hazvinei Vhumbunu, presented an overview of his 
research findings at the China-Africa Cooperation 
on Production Capacity and Industrialisation 
conference in Beijing.

The outcome of the forum was an exchange of 
ideas and research findings on China and Africa’s 
industrialisation and development experiences, 
and proposed thoughts and insights to further 
China-Africa Cooperation. 

The conference was attended by academics and 
researchers from think tanks and universities in 
China, Cameroon, the Democratic Republic of 
Congo (DRC), Egypt, Ethiopia, Ghana, Kenya, Liberia, 
Malawi, Namibia, Sierra Leone, Nigeria, South 
Africa, South Sudan, Tanzania, Uganda, Zambia, and 
Zimbabwe.

Vhumbunu’s address was titled: Unlocking Greater 
Value from the China-Africa Productivity Capacity 
and Industrialisation Cooperation through 
Investment Policy Reforms in Africa: Potential and 
Challenges.

He argued that the agreement reached at the forum 
was a game changer and an opportunity for African 

‘industrialisation renaissance’. 

‘African countries need to strategically review and 
adjust their investment regimes in such a way that 
ensures high-end industrial value addition, transfer 
of sophisticated technology, compliance with local 
content requirements, and optimal exploitation 
of their respective comparative and competitive 
advantages.’ 

Vhumbunu said that just like in any commercial 
partnership the benefits to be accrued by African 
countries would be determined by how they 
defined, structured, promoted and protected their 
economic interests.

‘The conference was a unique opportunity for 
continuous learning and network expansion. It gave 
me exposure as we also managed to participate at 
the 2nd Investing in Africa Forum in Guangzhou, and 
also went on study tours to Chinese high-tech firms 
in Beijing and Shanghai,’ he said. 

Vhumbunu thanked the Public Governance 
discipline and his supervisor, Dr Joseph Rukema, for 
support, encouragement and inspiration.

Melissa Mungroo



24 Criminology Student Earns 
Membership of International Golden 
Key Society

Mr Samuel Fikiri with his supervisor Professor Shanta Balgobind Singh.

PhD Candidate in Criminology and Forensic Studies 
Mr Samuel Fikiri has been accepted as a member of 
the prestigious International Golden Key Society for 
his outstanding academic performance in 2016. 

Fikiri was officially welcomed into the society during 
a ceremony held on UKZN’s Westville campus.

‘It’s a great honour being part of the Society,’ said 
Fikiri. ‘This means that I haven’t sacrificed my time in 
vain. Being recognised by such an organisation is a 
privilege and an encouraging component, pushing 
me to do better.’ 

Fikiri will now serve on the chapter executive 
committee, participating in its service, academic 
and social activities and will also attend Golden Key 
national and international summits.

Fikiri’s PhD research focus is on: A Criminological 
Analysis on Safety and Security of African Foreign 
Nationals in Durban South Africa. He believes his 
research will assist in improving human security 

by creating an environment of human well-being 
in communities through policy making for the 
betterment of life conditions of African foreign 
nationals living in Durban. 

His advice to other students is to work hard and 
remain steadfast. 



25 THE BOOK CORNER

Academics Launch Book on 
Philanthropy in SA
UKZN Academics Dr Shauna Mottiar 
and Dr Mvuselelo Ngcoya launched 
their book: Philanthropy in South Africa: 
Horizontality, Ubuntu and Social Justice, 
at Ikes Books and Collectables. 

The book illuminates research on 
philanthropy in Africa by using case 
studies and ethnographic material 
to examine themes of cycles of 
reciprocity among black professionals, 
social justice philanthropy, community 
foundations, Ubuntu, and giving in 
township and rural settings. 

Leading thinkers on normative 
aspects of philanthropy in Africa, 
the authors also critically explore 
theories, perspectives and research on 
philanthropy.

Mottiar, who is the Director of the Centre 
for Civil Society (CCS) at UKZN, says the 
edited volume is a project that began a 
long time ago and emanated out of the 
Centre for Civil Society Philanthropy 
and Social Entrepreneurship Initiative 
funded by the CS Mott Foundation. 

She said among the aims of the Initiative was to 
entrench philanthropy as an academic discipline 
by contributing to African and global scholarship 
through teaching, research and publishing.

While working on the volume, Ngcoya and Mottiar 
considered the idea of philanthropy and its impact 
on development trajectories and the rich forms of 
‘giving’ and ‘sharing’ that form part of daily life in 
many African contexts.

‘We wanted to interrogate the idea of “social justice 
philanthropy” distinguishing between “charity” 
which risks disempowering and “philanthropy” 
which is better placed to consider the structural 
and systemic elements that contribute to 
disempowerment.

‘Regarding the latter, we wanted to trace the 
contours and characteristics of philanthropy in South 
Africa from a perspective beyond that of normative/ 
Eurocentric assumptions about philanthropy. In this 
sense we wanted to begin the process of drawing 
out the nuances of giving practices such as “ukusisa” 
and “ilimo”,’ said Mottiar. 

The book is an invaluable resource to foundations, 
civil society organisations, researchers, policymakers 
and students of patterns of giving in South Africa.

Melissa Mungroo

Dr Mvuselelo Ngcoya and Dr Shauna Mottiar with their new book: 
Philanthropy in South Africa: Horizontality, Ubuntu and Social Justice.



26 UKZN Academic co-authors book 
on The Other Side of Freedom

Dr Hope Magidimisha with the co-authored new book titled The Other Side of Freedom: Stories of Hope and Loss in the 
South African Liberation Struggle 1950-1994 published by HSRC Press (2017). 

UKZN Academic Dr Hope Magidimisha recently 
co-authored a new book titled The Other Side of 
Freedom: Stories of Hope and Loss in the South African 
Liberation Struggle 1950-1994  published by HSRC 
Press (2017). The other authors are Gregory Houston, 
Shepi Mati, Elmé Vivier and Mojalefa Dipholo. 

The book presents a compilation of 26 profiles of 
a diverse selection of activists and leaders in the 
liberation struggle, framed between an introduction, 
a brief chronological account of the liberation 
struggle between 1950 and 1994, and a conclusive 
analysis of the autobiographical accounts as well as 
their legacy. 

The chapters present a better and fuller portrait of 
several unsung heroes and heroines of the South 
African liberation struggle by penetrating beyond 
the deeds, ideals, sacrifices, glory and greatness to 
examine individual human beings who are still living, 
and their recollections of others who have passed on. 
According to Magidimisha, after more than twenty 
years of democracy in South Africa, the history of 
the liberation struggle is losing relevance in the 

national consciousness as the country grapples 
with the pressing challenges of poverty, inequality 
and unemployment. 

‘Nevertheless, the liberation struggle spawned many 
heroes and heroines, some whose contributions 
have been captured in autobiographies, biographies, 
book chapters, books and journal articles.’ 

‘There are many more heroes and heroines that 
are mere footnotes in the vast historiography 
of the liberation struggle –whose recollections 
and reflections are recorded in the words of 
the authors and their names acknowledged 
as sources in footnotes. The names of a larger 
number are not mentioned and do not feature 
even as footnotes in any publication on the 
history of the struggle,’ explained Magidimisha.  
The book is available for purchase from HSRC Press, 
Amazon and all major book retailers. 

Melissa Mungroo



27 English Professor Publishes book 
on Douglas Livingstone

Professor Michael Chapman with his newly published book: Green in Black-and-White Times: Conversations with Douglas 
Livingstone.

Emeritus Professor Michael Chapman of the School 
of Arts has published a new book: Green in Black-
and-White Times: Conversations with Douglas 
Livingstone. 

The book highlights conversations between 
internationally acclaimed poet-scientist Livingstone 
and leading literary critic Chapman, who shared a 
long friendship. 

Their conversations – recalled in this book – take 
readers through the black-and-white times of 
political turbulence in South Africa in the 1970s and 
1980s to a climate, after apartheid, more attuned 
to Livingstone’s abiding concern: how, as both 
scientist and poet, to heal the earth. 

Chapman believes that the book has its genesis in 
the political struggle years of the late 1970s and 
1980s but also shows a struggle to change the 
curriculum in English studies in South Africa from a 
focus on the British ‘great tradition’ to South African 
and African considerations.

‘Livingstone often takes us where poetry hasn’t 
before. He also takes us, perhaps, where science 

has not taken us before. Livingstone always insisted 
that, above all, a poet should be judged by his 
capacity to entertain. He saw himself, inseparably, 
as poet and ordinary bloke. I’ve tried to capture the 
style of such a paradox,’ explained Chapman. 

He hopes ‘the book is entertaining – a kind of “story” 
of poetry, science, of ordinary, vulnerable human 
response and responsiveness.

 ‘The book strikes an unexpectedly contemporary 
note, as manifest in Brexit and Donald Trump’s 
presidential victory; locally, in #Fallists and the EFF. 
We currently witness a jolt to a somewhat self-
righteous political correctness. Douglas Livingstone 
achieved a rare integration of the poetic and the 
scientific mind or, rather, the poetic and the scientific 
imagination.’

The book is available at all major retail bookstores, 
Amazon and UKZN Press. 

Melissa Mungroo



28 THE INTERESTING LIVES OF 
HUMANITIES  STAFF & STUDENTS

UKZN Academic leads double life- 
Comedian & Researcher

UKZN Population Studies lecturer Mr Mohammed Vawda 
seen performing one of his comedic acts. 

UKZN Population Studies lecturer Mr Mohammed 
Vawda is leading an exciting double life. By day, Vawda 
is a population scientist specialising in quantitative 
research, statistics, health economics and demography 
while by night he is a successful stand up comedian in 
his own right. 

‘My mum was the first to introduce me to the stage at 
a very young age. She encouraged me to follow my 
passion, that is, to make people happy and see the 
brighter and funnier side of life. My dad was naturally 
hilarious and inspired me in his own way. Wherever he 
went people smiled and felt the warmth that he spread 
through his humour. People showed their happiest and 
best side to him and I thought that was amazing. I take 
these lessons with me on stage and attempt to break 
down people’s barriers and prejudices, allowing a certain 
level of comfort and openness,’ Vawda said about his life 

in comedy, he said,

For Vawda, every day brings inspiration in which the two 
fields of academia and comedy overlap. ‘They are both 
structured and I enjoy the ability to switch roles between 
being professional and being intellectual.’ 

‘Being an academic comes with much pressure to 
publish, present papers at conferences, teaching, 
community engagement, participating in research 
projects and loads of administration but I would like to 
participate in health research, complete my PhD and 
continue teaching.’ 

Growing up in a household that deemed education to 
be of great importance, Vawda developed a passion 
for learning and educating. ‘It was a bit later on 
that I understood that being an academic is a huge 
responsibility and that was what I needed to do. I 
understood that as an academic you have a greater 
influence on creating awareness, making policy 
recommendations and, most importantly, sharing 
knowledge to mould the future generations.’

‘This is who I needed to be and what I am passionate 
about doing. Having a background in research, working 
at the Human Sciences Research Council (HSRC), has 
given me the abilities and skills to move forward faster, 
academically. It is a passion to upskill students and create 
an environment conducive to knowledge development,’ 
he said. 

Vawda developed the ability to influence change within 
individuals and contribute meaningfully in academia 
and the greater sphere. He also taught at universities in 
Germany to enhance his experience and capacity at an 
international level. 

Vawda performs at all theatres around Durban and plans 
to continue making South Africans laugh. 

To find out more about where Vawda will be performing 
next, follow him on his social media pages:

Instagram: mo.vawda

Facebook: Mohammed Vawda

Facebook page: mo Vawda

Zinhle Precious Zungu



29 Lecturer writes IsiZulu children’s 
book as a Hobby

Dr Phindile Dlamini with one of the books she wrote

‘I write in isiZulu because it is my mother tongue, my identity 
- it is the language I know best and I would like to be counted 
amongst those people who contributed in preserving and 
enriching indigenous languages,’ saaid Dr Phindile Dlamini

She is an isiZulu studies lecturer from UKZN’s School of Arts. 
Writing IsiZulu children’s book is her hobby. Dlamini has 
written 37 books and 15 of these books titled: uGwajo Graded 
Reader Series (for grade 1-3), published by Shuter and Shooter, 
are in the National School’s Catalogue and are currently used 
in primary schools Nationwide.

The series name and the character was carefully selected with 
the aim of inciting learners to read. Gwajo is a nickname for 
unogwaja, a popular character amongst young children. 

She said: ’Gwajo is aimed to be an extension of the folktale 
world the learners are exposed to in their preschool years. 
A number of isiZulu folktales that learners are told by their 
grandmothers and grandfathers as well as their preschool 
teachers portray unogwaja as an intelligent busy character 
with exciting and tricky actions. Therefore, naming the series 
uGwajo and the main character ‘Gwajo’ was carefully planned 
to arouse that intelligence and excitement in the learners’.

Dlamini’s journey started few years ago, when she was 
working as a publisher at Heinemann Publishers. Her duties 
were to commission authors to write books and there were 
deadlines involved.

‘I was in the publishing industry for 16 years. This is where my 
writing began. I remember we had to supply the Department 
of Education with children’s books and the deadlines were 
very tight. My authors didn’t rise to the occasion! I was about 
to lose a big order from the Department and I had to make 

a plan. I wrote two books and submitted them to my editor 
without telling him that I authored them. He was excited 
about the stories and asked if the author I have found could 
write another three. I submitted the other three and we had 
five children’s books bought by the Department of Education 
for school libraries nationwide.’

In 2008, One of Dlamini’s books titled ‘USnuphunuphu kade 
elapha’ won a National Award. The book is about two boys 
who lost their dog and worked on different strategies to get 
their dog back. ‘This story teaches children about different 
strategies you can use when you have lost something valuable 
and also warns them that in the process they can come across 
people with devious acts.’

She has also written a non-fiction book about the 2010 world 
Cup, the book is titled: 2010 Kwakunje!

Dlamini believes that when you do something you love, you 
enjoy it and you become successful in it. ‘One of my mottos 
is never stop trying out new things because it is in your trials 
that you might uncover your talent.’

However, she recently collaborated with other UKZN 
academics who teach Basic isiZulu, to write and edit the book 
titled: Asifunde IsiZulu.

To aspiring authors Dlamini said, ‘It is important to read other 
books in the genre you are interested in, as this will give you a 
background on elements that characterise that genre, as well 
as ideas on what to write about.’

Nomcebo Mncube
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A closer look at SAFTU – new trade union kid 
on the block
A new trade union was recently born in South Africa. The South 
African Federation of Trade Unions (SAFTU) is the new kid on 
the block, boasting a membership of 700 000 at its launching 
congress, this federation represents about 24 affiliate unions. 
In a bid to position itself different, the new federation 
defines itself as “a fundamentally different type of workers’ 
organisation - independent of political parties and employers 
but not apolitical - democratic, worker-controlled, militant, 
socialist-orienatated (sic), internationalist, panafricanist from a 
Marxist perspective and inspired by the principles of Marxism-
Leninism.”

This seems a broad and radical stance for the organisation to 
adopt. SAFTU, to an extent, is seen as a COSATU breakaway 
federation given that the precursor to its formation was the 
expulsion of NUMSA from COSATU in 2014, a decision that 
was affirmed by a COSATU congress in November 2015. The 
formation of SAFTU is an indication that the logic of the 
tripartite alliance [made up of the African National Congress 
(ANC), the South African Communist Party (SACP) and COSATU] 
is no longer desirable going forward. The alliance made sense 
when the three organisations had a common enemy (an 
illegitimate apartheid government) and their struggles were 
intertwined and their destinies shared. Post-1994 the ANC has 
become part of the enemies of the workers. The ANC is a broad 
church – simply put, a movement without a fixed ideological 
orientation. This frustrates the interests of the workers even 
though the ANC views itself as a disciplined force of the left 
because it has done so mostly in rhetoric as opposed to living 
up to such a position in its policy formulation. 

It is not surprising that in its launching congress declaration 
SAFTU laments how the Codesa negotiated settlement 
ushered in a post-apartheid society that “led to the capture 
of the state and the government, the ANC and its allies by 
monopoly capital, and to the adoption of the neoliberal, free-
market capitalist economic policies in their interests.” SAFTU 
is positioning itself as a force of change that will radically deal 
with these issues in part through the proposition that “the only 
way out of the crisis has to be through a mass movement of the 
working-class based on a program guided by the principles of 
Marxism-Leninism for the nationalization of the mineral and 
manufacturing monopolies, the banks and the land, in line 
with the aspiration expressed in the Freedom Charter.”

This political messaging could easily lead to SAFTU being 

mistaken for the Economic Freedom Fighters (EFF) or at least 
be seen as creating fertile grounds for its endorsement of 
the EFF in the upcoming 2019 elections. Given that this new 
federation does not seek to view itself in apolitical terms, it 
means it can find itself in a partisan position – a possibility 
that probably drove away the Federation of Unions of South 
Africa (FEDUSA) from the initial conversations that were 
bringing together various stakeholders towards the formation 
of SAFTU. FEDUSA for the longest time – in its twenty years of 
existence – has managed to stick to one of its stated mission 
to “maintain its political independence at all times”. This has 
led to leaders of various political parties addressing a number 
of gatherings organised by FEDUSA. This prospect does not 
seem possible for SAFTU, they want to have a strategic political 
posture. 

The danger with that is the temptation to enter politics by 
attempting to launch a political party. This would lead to dual 
focus – advocating the needs and interests of the workers 
while trying to capture political power at the same time. 
This would raise a tension wherein members of SAFTU are 
expected to be part of the political formation. This has already 
been attempted by NUMSA when they launched the botched 
project of a United Front, a formation that did not even live 
up to its hype. Labour movements must focus on attracting 
membership and demonstrating their usefulness for the 
workers. Over three quarters of workers are unorganised, 
this clearly demonstrates how irrelevant unions have been 
for most working people. SAFTU must demonstrate an ability 
to capture the imagination of South Africans by leading 
meaningful conversations on the rights and entitlements of 
workers, holding employers and government institutions 
accountable for the betterment of workers’ conditions. 

The biggest strength (which can easily be a weakness) for 
SAFTU is that it has been founded by seasoned trade unionists 
that have worked hard in their days in COSATU to organise 
workers. However, some of those people were part and parcel 
of the demise of COSATU, a contradiction of reality that could 
be a threat for the new formation. Given the demise of COSATU 
and the almost collapse of the tripartite alliance, if SAFTU stays 
clear of petty party politics and cleans up the governance 
of investment arms of its affiliate unions by not allowing 
corruption and contamination of boards that oversee workers’ 
provident funds, SAFTU could become the needed breath of 
fresh air. 

OPINION PIECES

Lukhona Mnguni
Lukhona Mnguni is a PhD intern at the Maurice 
Webb Race Relations Unit in the University of 
KwaZulu-Natal. He holds an MSc in Africa and 
International Development from the University of 
Edinburgh, Scotland.



31

Anyone doing a quick perusal of contemporary South 
African politics could possibly be forgiven for presuming 
that 22 years into our democracy, we have as a nation 
started to resemble a banana republic if not totally 
acquiring the status of a “failed state”. More than 2 
decades of having held the somewhat prestigious title 
of rainbow nation and yet today we seem to be anything 
but. 

How does one then begin to explain what is currently 
unfolding within the amphitheatre of our ever 
increasingly complex political landscape, so much 
so that we now carry the rank of “junk status” in the 
international economic arena? I concede that it is not an 
easy task to begin to pin point exactly when it all started 
to go downhill, or how, but permit me to argue that it is 
not all as bleak as it may seem to appear, and one can 
possibly find the rainbow in all of this. Pun intended.

While the political dramas may all seem to centre around 
one man President Jacob Zuma, the reality is that one 
man cannot simply cause the level of chaos that we 
currently see unfolding, all on his own. It has to actually 
be enabled by a larger system of deceit, corrupt practices 
and moral decay, albeit that this orchestra of rot has a 
master conductor who directs everyone to play from 
the same music sheet. The most recent master-piece is 
the term radical economic empowerment, which really 
has sounded like soulful music to many ears, except 
that it is in reality just another distraction to attempt 
to make us as South African believe that allowing the 
political status quo to remain as is and having a new 
finance minister will somehow create jobs, hand over 
land to the disempowered masses and produce houses 
for the millions of homeless still languishing in shacks. 
Undoubtedly it is a term that produces all the right notes, 
and has some of us swaying to its rhythmic possibilities. 

Many within the government have even attempted to 
try and unpack what radical economic empowerment 
may look like if implemented. The creation of a class of 
industrialists, the idea of a state owned bank, a state 
owned mine and other state owned enterprises are 
among some of the more tangible concepts bandied 
about. Except that we do already have some state owned 
entities and just one look at the current state of the likes 

of SAA, SABC, SASSA, PRASSA, ESKOM amongst others 
does not inspire much confidence if more of the same 
is what radical economic transformation will produce. 
Hence the term is yet to really be unpacked for many of 
us, who remain cynical about what it really means and if 
it will produce the results that the rhetoric claims it will. 

In the last few years, South Africa has effectively lurched 
from one political drama to the next and we have had 
to really be on our feet to keep up with everything that 
is unfolding on a daily basis. From cases being filed at 
the Concourt and other courts of the Judiciary to compel 
the Executive to ensure that it does its job and keep it in 
check, to members of the tri-partite alliance becoming 
increasingly more disenchanted with the president of the 
country, calling for him to step down, to the formation of 
new political structures and trade union federations, we 
are in a constant whirlpool of political upheaval. Not to 
mention all the things that must fall and have yet to fall 
campaigns that keep many of us busy toyi toying well 
after the fall of apartheid. 

So where is the rainbow then, you may ask?  I humbly 
submit that the fact that I can write this critique of 
our government and you are able to read it, without 
either of us being hauled off to prison, is a good sign 
of our democracy.  There are many universities and 
academic institutions around the world where freedom 
of expression is only a figment of the imagination and 
yet our constitution enables us to speak truth to power 
precisely because of our history of oppression.

We live in a country where although we have many 
challenges, our ability to robustly engage the issues that 
bother us is facilitated by an increasingly woke or is the 
term … lit … citizenry that now refuses to be silenced by 
the orchestra of rot that may have lulled us into a state 
of apathy for a while.

And so while I may have a slightly glum demeanour on 
some days, when it all looks rather depressing (given 
that I moonlight as a political analyst) I am confident 
that we have not lost our rainbow, and that we just have 
to look for the glint that is the pot of gold waiting to be 
discovered. 

DR LUBNA NADVI
Dr Lubna Nadvi is both a political science lecturer in the School 
of Social Sciences and a public commentator. 

Orchestras of Rot and Pots 
of Rainbows: The state of 
South African Politics



32 A WARM WELCOME TO NEW STAFF

The College of Humanities warmly welcomes the following new staff members:

MISS N.A MBHELE - College Admin Office, 
Committee Officer

MISS N.G LAMULA - School of Arts, 
Publications Officer

PROF A PHILIPP- School of Education, Senior 
Lecturer

MISS C ZHOU- School of Arts, Durban 
International Film Festival Manager

PROF D.J HLALELE- School of Education, 
Associate Professor

MS N.I NGUBANE- School of Education, 
Lecturer

DR M EMSER- School of Social Sciences, Senior 
Lecturer (Political Sciences)

DR G.T.Q THANI- School of Applied Human 
Sciences, Lecturer

DR J.L SMITH- School of Arts, Senior Lecturer 
(Visual Arts)

MR E.K SIBANYONI- School of Applied Human 
Sciences, Lecturer

MR M.S HLONGWANE- School of Education, 
Technician

MR B SHONGWE- School of Education, 
Developmental Lecturer

MISS L.P ZONDI- School of Education, Lecturer 
(Anthropology)

DR D.O.E ETTANG- School of Social Sciences, 
Lecturer (Political Sciences)

MISS N.N NGCONGO- School of Education, 
Senior Lecturer

DR W MALULEKE- School of Applied Human 
Sciences, Senior Lecturer (Criminology)

DR J JODAMUS- School of Religion, Philosophy 
and Classics, Lecturer (Theology)

DR R.L MAKHUBU- School of Education, Senior 
Lecturer

DR P.M MATSE- School of Built Environment 
& Development Studies, Senior Lecturer 
(Community Development)

DR E CEBEKHULU- School of Social Sciences, 
Senior Lecturer (IOLS)

MR S.A NXUMALO- School of Education, 
Senior Lecturer

MR S MAVUNDLA- College Admin Office, 
Scholarship & Bursary Advisor

MS N.P BELE- School of Education, Lecturer

MR V GOVENDER- School of Built Environment 
& Development Studies, Lecturer

MS V.K MAWENI- School of Applied Human 
Sciences, Senior Lecturer (Criminology)

MR S.R MALINGA- College Admin Office, 
Scholarship Advisor



33 A FOND FAREWELL TO RETIREES

The College of Humanities bids farewell to the following staff member:

Ms Rosemary Makoae (PA to the Dean: School of Built 
Environment & Development Studies)

Friendly and bubbly Ms Rosemary Makoae says 
farewell to UKZN and shares exciting plans ahead 
for her retirement. She sat down with reporter 
Ms Zinhle Precious Zungu for a light-hearted 
conversation about her time at the University.

Makoae was PA to the DVC College of Humanities 
from 2006 – 2015 (almost 10 years). ‘For health 
reasons I moved to the School of BEDS in February 
2015 to spend my last two years in the School 
while preparing for my early retirement. Since my 
splenectomy (spleen Operation) in 2007, my health 
never improved. Now, I have osteoporosis and there 
are times when I can’t walk, therefore I think it is 
time to exit,’ she said. 

Many at UKZN know the Lesotho-born Makoae for 
her bright smile, wit and snarky comebacks. She 
completed high school at Holy Cross High School 
in Lesotho, admitting that she is also an academic 
at heart, with two Masters degrees from UKZN. 
Makoae holds a Masters in Business Administration 
(MBA) and a Masters degree in Conflict Resolution 
and Peace Studies. 

Zinhle: What have been some of your fondest 
memories in the College of Humanities?

Rose: Working with different people, both 
academic and support staff; working with people 
from different cultures; learning isiZulu and now I 
am speaking Zwinglish and having fun on Sports 
days. My pet peeve at the University is people not 
greeting each other. This is strange to me.

Zinhle: What are some of the lessons you have 
learned while at UKZN?

Rose: Nothing beats hard work.  I have invested in 
both Education and Passion, but now at 55 passion 
wins.

Zinhle: What are your plans for retirement?

Rose: I would like to do things that I am passionate 
about while I can still move like events and catering, 
especially the décor side of it. Recycling and 
upcycling including flea markets. Maybe even some 
farming, a little knitting, crocheting, and definitely 
playing my guitar, which I haven’t touched for some 
time.

Zinhle: What will you miss the most, here at UKZN?

Rose: Colleagues and friends that I met in the past 
decade at UKZN. We should live a little while still on 
this earth, that’s exactly what I want to do. 



34 TIME OF THE WRITER HIGHLIGHTS

The 20th Time of the Writer festival, organised by 
UKZN’s Centre for Creative Arts (CCA) within the 
College of Humanities, saw a successful week when 
17 writers from South Africa, Africa and abroad 
showcased their literary prowess.  

This year’s festival, which ran from 13-18 March, 
was themed: The Past Paving the Future, and 
commemorated the centenary of the sinking of the 
SS Mendi.

 

CCA Director David Maahlamela speaks on opening night

 CCMS Lecturer Ruth Teer Tomaselli speaks to writers during a panel discussion
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Excited learners listen to the festivals participating writers during a school visit

 Festival participants speak to learners
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Renowned storyteller Dr Gcina Mhlophe at Time of the Writer

School of Arts Manager Adarsh Maharaj facilitates one of the panel sessions
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Time of the Writer participants for 2017

UKZN Academic Dr Sibiya at Time of the Writer
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UKZN Alumnus Innocent Mutero performs on opening night

UKZN Music Student Ayanda Kunene performs onstage for the festival
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UKZN Student Khethani Njoko is one of the participants for the festival

Winners of the Schools Poetry Competition seen with some of the festivals writers

UKZN’s Dr Nkosinathi Sithole speaks to a young man on becoming a writer
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Writer Fred Khumalo part of the festivals literary panel discussions

Writer Zakes Mda addresses audiences

Writers visit Centre for African Literary Studies
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Celebrating graduation 2017

Honorary graduate Kumi Naidoo speaks to graduates

GRADUATION HIGHLIGHTS
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Honorary Graduate Hugh Masekela
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 Dr Lifeas Kapofu celebrates getting his PhD in Education

Noxolo Mtiyane graduated cum laude with her Bachelor of Education degree



44

Education graduate Benele Mvelase celebrates with his family
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Professor Thabo Msibi seen with Staff members who graduated with Education degrees

Oldest graduate Mr Musawenkosi Mpungose
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College of Humanities graduates

Twins Parrol and Penuel Adam graduate with their Bachelors degree in Community Development



47 10 TIPS FOR PERFECTING 
YOUR EMAIL ETIQUETTE

In the age of the Internet, you might find yourself clicking “reply,” typing up a quick response, and hitting 
“send” without giving so much as a thought about what you’ve just written. However, experts agree that your 
e-mail behaviour has the potential to sabotage your reputation both personally and professionally. Here 
are 10 tips on how to perfect your e-mail etiquette.

1. Don’t “e-mail angry.” E-mailing with bad news, firing a client or vendor, expressing anger, 
reprimanding someone, disparaging other people in e-mails are all major no-no’s. Because 
e-mail can seem so informal, many people fall into this trap. Always remember that e-mail 
correspondence lasts forever.

2. Be careful with confidential information. Refrain from discussing confidential information 
in e-mails such as someone’s tax information or the particulars of a highly sensitive business 
deal. Should the e-mail get into the wrong person’s hands, you could face serious - even legal - 
repercussions.

3. Respond in a timely fashion. Unless you work in some type of emergency capacity, it’s not 
necessary to be available the instant an e-mail arrives. Depending on the nature of the e-mail and 
the sender, responding within 24 to 48 hours is acceptable. 

4. Avoid using shortcuts to real words, emoticons, jargon, or slang. Words business people 
using shortcuts such as “4 u” (instead of “for you”), “Gr8” (for great) in business-related e-mail is not 
acceptable. If you wouldn’t put a smiley face or emoticon on your business correspondence, you 
shouldn’t put it in an e-mail message. Any of the above has the potential to make you look less 
than professional.

5. Send or copy others only on a need to know basis. Before you click Reply All or put names on 
the Cc or Bcc lines, ask yourself if all the recipients need the information in your message. If they 
don’t, why send it? Take time to send your messages to the right people.

6. Pick up the phone. When a topic has many parameters that need to be explained or negotiated 
and will generate too many questions and confusion, don’t handle it via e-mail. Also, e-mail 
should not be used for last minute cancellations of meetings, lunches, interviews, and never for 
devastating news.

7. Always include a signature. You never want someone to have to look up how to get in touch 
with you. 

8. Font Size and Colour. Stick to the standard email font size of Arial. Refrain from using multiple 
font colours such as red or navy blue. Stick to simplicity to keep the focus on your actual message.

9. Email Forwarding. Some emails are not intended to be forwarded. If a contact is sending you 
private or sensitive information, use high caution before forwarding it along.

10. Your e-mail is a reflection of you. Every e-mail you send adds to, or detracts from your 
reputation. If your e-mail is scattered, disorganized, and filled with mistakes, the recipient will be 
inclined to think of you as a scattered, careless, and disorganized businessperson. Other people’s 
opinions matter and in the professional world, their perception of you will be critical to your 
success.



48
 CALENDAR OF EVENTS

Durban International Film Festival 
13-23 July

JOMBA! Contemporary Dance Experience
23 August- 03 September

John Dube Memorial Lecture
14 September

School of Applied Human Sciences Annual Student Conference 
5-6 October 

Poetry Africa 

16-21 October
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Produced by the 
College of Humanities 

and Corporate Relations

Please submit newsworthy stories and/or leads to the College of Humanities Public Relations 
Office.  Please contact us if you would like us to write up a story or attend an event. 

College Public Relations Manager
Xoliswa Zulu:  zulux@ukzn.ac.za  

Tel:  031 260 1868

College Journalist
Melissa Mungroo:  mungroo@ukzn.ac.za  

Tel: 031 260 1848

College Web Administrator
Sibongiseni Msomi:  msomis@ukzn.ac.za  

Tel: 031 260 1107
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